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‘HOFRPH WR &DQDGLDQ 1DWLRQDO OL
WKDW LV IRXQGHG RQ IXQ DQG VHUYLFH
LV D SDJHDQW FUHDWHG E\ D &DQDGLDQ
':RPHQ 7KLV SDJHDQW V\VWHP ZDV EXLC
KDYH IRU SDJHDQWU\ DQG WKH GHVLUH
IRU WKH &DQDGLDQ SDJHDQW LQGXVWU
LPSRUWDQW SDUW RI RXU FRPSHWLWLR
ZLOO KDYH WKH WLPH RI \RXU OLIH DW &
ZKHWKHU \RX DUH RQH RI RXU IDEXORX
FRQWHVWDQW DQ DXGLHQFH PHPEHU R
RXU VWDII

2XU SUL]JH SDFNDJH ZLOO PDNH \RXU M
KDUGO\ ZDLW WR VHH ZKR ZLOO EH JRLQ(C
DPD]LQJ JRRGLHVY DQG RSSRUWXQLWLH
HYHU\RQH WR VKLQH QR PDWWHU \RXU
H[SHULHQFH OHYHO LQ FRPSHWLQJ

‘H DUH KHUH WR KHOS <28 DQG OHW <7
HYHU\WKLQJ ZRQGHUIXO WKDW WKH SDJ
PH IRU RYHU D GHFDGH 7KDQN \RX IRU
LPSRUWDQWO\ ZHOFRPH WR WKH &DQDG
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2 UHQRRQ
2 SIRIY
. HBRP H* DD1 LKW




" MMRQV
$IJHAYWRY/DHEDHGR I WHDIHR WHARQMXBQADY R -XQ HWWV

\ HOYR®G

) H° OB

7WDQUHYGU ZRP HQ MH ZHBRP H
$ OV XCORHIBARY/ DH ZHBRP H

\ HOYRG

) HP DB

7UIDQIHIAHJ ZRP HQ MH ZHPRP H
$ OV XCORHMARY/ H ZHBRP H

\ HDWRG
1RQPDUWHG: RPHD
) HP DB

7IQUHGU ZRP HQ MH ZHBRP H
$ OV XCORHIBARY/ DH ZHBRP H

&DQDGLDQ 1DWL

\ HOYRG

0 DUHG: RPHD

) HP DB
7WRIHEE ZRP H) MH ZHPRP H
$ @V XCORHBARYY DH ZHBRP H
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6 DQGP DQ 6 L) QDWKUH
0 (WILWDXJ D +RWO

' [IH5G 0 MMDXAID 21/ ;7
5RRP 5DWH 7%'
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O DND 3UIHQWFH 7KHDWH

"UIHS5G 0 MMDXID 21/ <















3U H3OAMDJH



6LAHS Z DB

OLVV &RQJHQLDOLW\

'LQOQHU 3HU 'LYLVLRQ
$Z DUBHG \R WH P RWKHSIXO 1UHQGO DQG NQG GHBU DWW LQ HDFK GIYIMRQ 7KLY DZ DUG LV YRWG E\
FROMEQW LQ HDFK GLYIMRQ

OLVV 3KRWRJHQLF

'LQQHU 3HU 'LYLVLRQ
$Z DUGHG \R \WH GHBU DM Z IW WH ERVABKRVR DV YRWG E\ WWH MGIHV 7KLYV LV D VSHIDW DZ DUG DQG LV QRW
LOF(GHG 1Q RYHD@VFRUQD

OLVV - QWHUYLHZ

'LQQHU 3HU 'LYLVLRQ
$Z DWGHG VR WH Z RP DQ Z IW WH KL KHWNOMIMHZ VARUH | RUKHUDIH GYIMRQ

OLVV —QWURGXFWLRQ

'LQQHU 3HU 'LYLVLRQ
$Z DWGHG VR WH Z RP DQ Z IW WH KL KIMAIQWRGXPARQ VARUIH | RUKHUDIH GYIMRQ

OLVV (YHQLQJ *RZQ

'LQOQHU 3HU 'LYLVLRQ
$Z DUBHG VR WH Z RP DQ Z I WH KL KHVAHYHQLQ) JRZ Q VFRUH | RUKHUDI H GLYIMRQ

OLVV )XQ )DVKLRQ

'LQQHU 3HU 'LYLVLRQ
$Z DWGHG\R WH Z RP DQ Z IW WH KLIJKHWIXQ | DWKIRQ VARUH | RUKHUDIH GLYIMRQ
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2 11 1HADRW 6 DK
&DDADN1 DARD W0 HIKDQAH " HERIWERQ QM

( QNI VROOHMXUHGHRP SHIWRQY @G & PHV YHRMH ODFK W

GRPHWN  YHRHOD W
( QN \R+RP HRZ Q3DW

DO HHV DU QRQ UH XQEEG®
(QA \R: HBRP H* DD3DW






&RP HR\KHDW GHIXEGIO\RP HKMQ) \KDWEHOM RU
KRP HRZ Q 7KHIHZ IQEHDRROMINRZ KRIVERW BHXEG\R\WH
W \RSXORVTOKHRSARKRZ R \ RUKFRP HRZ Q\GLI



(QR DHHQQ R JOP RAUDEIXQD/ZH
Z HERP HRAUQE
FDWR FRQMXMAMREDEI1 DIRID
0 W &RP HGHXHGIQIRP DIDMUMHDOGEH
AP HDBOR  7KMVDIWDPKOFRP HV
\ RAUHBZ FROMXTVEH RUHWKH
FRP SHIMRQEHIIQY/



&RHR &RIGFN

&IW 7 IVBK RGHW/

-QDSSURSUDWM SRWV 1Q LHDMRQ VR WH &DQDGIDQ 1 DARQDA W SDI HDOWZ IGORVWEH VRBADWAG 7KLY LOFXGHV VRADAP HAD SRWW
Z W RXGH @QIXDIH DQG H STAWSKRWRY <RX DLH | UHH VR SRWZ KDW RX @\H RQ\ RXURZ Q SHIW/RQDOVRADCSDIHY DV ®RQJ DV WHH

1 QR DWRADARQ VR WH SDIHDQWH  Z HDUQU RIILELDCAW VDVK. VI JLQ) &DQDGIDQ 1 DARQDAD MW/ RUP HOARQLQ) WH SDU HDQWOQ WH
FDSWRQ

SKRWRVZ IW WH RI  lHDO/DWK FDQORWEH FRP ELOHG Z I DORWHURRZ Q RUZ RWQ Z IW DORWHUVDWK [WRP D G HIHOWSDI HDQW
W WMP

SRQMBQNP XVEH SLRIHWMRQDODQG WKRZ. JRRG VSRUMP DQVKLS VR DOIHIRZ GHBU DMV DQG Wl | DADDAP HY &DIP VZ W SLRRI
Rl KDIDWP HOWRUEX@IQJ Z LOBDG R SLREDWRQ RUGIVTXDXLFDMRQ [ LRP \WH FRP SHWARQ

&DQDGIDQ 1 DMRQDAD W &IW 7IMBKRGHLY GR QRAKDYH D QRQ FRP SHW FDXVH &RQMEQWN DUH DARZ HG R FRP SHWM LQ RWHU
SDIHDQWA VWP VZ KB EHQU D GHBU DW Z IW &DQDGIDQ 1 DARQDAD W

&DQDGIDQ 1 DMRQDAD I/ KDV WH UIKWIR UH XVH DO\ FROMABQAIURP HOWUQD (L WH. GR QRWH BPWKH YDOXHV RI &DQDGIDQ
1 DAWRQDAD W

%4 HDNQJ IXBNV VHARXVE\ Wi EH RUH DQG GXUQJ WH QDAWRQDOFRP SHAARQ Z LOLHVXGNQ SRIQWGHGXPARQY RQ D FROMWEQWY
RYHIDOFRWH

( DFK FROMWEQAL IHVSRQUE®! | RUWH EHKDYIRXURI DVXSSRUMY IQFOXGIQ 1UHQGV IDP [® KDIUP DNHXS DUANY GHWLI QHWYY HW
~+ DQ\ RQH DARADWG Z W D FROMWBQAYIROWY WH RI [ LIDOSDI HDQAXBN WLV Z LODOR UHVXOLQ GHGXFARQV 1O FROWMMEBQW VFRUH

IDWLRQDO 4XHHQ 7/LWOHKROGHUYV

-QDSSIRSUDW SRW LQ UHDMRQ VR WH &DQDGIDQ 1 DWRQDAD W SDIHDQWEZ L@ORVEH VRBIDWG 7KLY LOFOXGHV VRADO
P HGID SRW Z I FUXGH @QIXDJH DQG H STAMBKRRY <RX DUH | UHH VR SRWIZ KDV RX @\H RQ\ RXURZ Q SHUWRQDO

VRADCSDIHV DV BQJ DV WHH LV QR DWRADWRQ R WH SDIHDQWH,  Z HDUQJ RI 1 IFDOQDWRQDOVDVK DQG ARZ Q VI JLQJ
&DQDGIDQ 1 DARQDAD MW RUP HOMRQIQ) WH SDJ HDQWQ WH FDSWRQ

3KRWRVZ W WH RI I LHDODWK FDQQRVEH FRP ELIOHG Z IW DORWHURRZ Q RUZ RWD Z IMK DORWHUVDWK ILRP D GLLI HUIHQW
SDJ HDOQWA VWP

1 DWRQDO} XHHQV P XWEH SURIHWRQDADQG VKRZ JRRG VSRUMP DQVKLS VR D@ XVMUH GHOY DWWV GXUQ) WHUUHIQ
&DIP VZ I SLRRI Rl KDIDWP HARUEX@LQJ DUH JURXQGV VR UHP RYH WH FXULHQWABK REGHUDQG SUHVHQWKH [ LAV
KQQHUXS Z IW WH WABI DQG SU} H SDANDU H

7KHUHP RYDCRI D TXHHQ Z RX@ UHTXILH KHUVR UHOOT XIVK KHUMIB! DQG VR UHMLD DOWH SU] HVZ RQ

&DQDGIDQ 1 DARQDAD W 1 DARQDO! XHHQV GR QRWKDYH QRQ FRP SHW FDX\H

$@TXHHQV DUH LHT XILHG VR DWHQG WH LR\ DOV FXIVH DQG UHWUD VR WH QDWRQDCSDI HDQWIMH | RERZ LQJ \ HDUVR RLRZ Q
KHUVXAPHWRU ) DLOXUH VR DWMQG D@HYHQW LV J UIRXQGV I RUUHP RYDO

( DFK 1 DARQDO! XHHQ LV HTXILHG VR SRWDP IQP XP Rl SRVW LHDWG \R &DQDGIDQ 1 DARQDAD W WLV IQFOXGHV
P DIQ SRW DQG WRUHV RQ ) DFHERRN DQG -QWRIDP  WIURXJ KRXVKHU\ HDUBRQJ UHLI Q RQ KHUWIBIKRGHUDAFRXQW



